Automatic toll plazas
Automatic toll plazas do not have manned toll
booths, coin baskets or credit card-readers.

Drive through without stopping!

As at 1 July 2008 ten city toll rings and

individual stretches of toll road have been

equipped with automatic toll plazas. These are:

Oslo

Bergen

Tensberg (Vestfold)

Haugesund og Tysveer (Rogaland)

Rv. 2 Klafta — Nybakk (Akershus)

Rv. 9 Setesdal (Vest-Agder)

Rv. 45 Gjesdal (Rogaland)

Rv. 544 Halsngysambandet (Hordaland)

Rv. 680 Imarsundforbindelsen (Mare og Romsdal)
Rv. 653 Eiksundsambandet (Mare og Romsdal)

Payment at automatic toll plazas
If you do not have an AutoPASS tag, your vehicle’s
registration plate will be photographed and the
owner will be sent an invoice through the post

at no extra charge. Toll charges are generally
accumulated over a three-month period and
invoiced together. If the invoice is not paid by the
specified due date, you will receive one reminder

before a NOK 300 penalty charge is issued.

Vehicles not registered in Norway are invoiced
through Euro Parking Collection plc (EPC) in
London.

You may also pay the toll at a service station located
near the toll plaza within a period of three working
days.

Call 02012!

If you have driven through a toll plaza in the wrong
lane, please call 02012 for details of how and where

to make payment.

Want to complain?

If you wish to complain about a toll or penalty
charge that you have been issued, please contact
the toll road operator that has issued the invoice.
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Which lane should | use?

Drivers of vehicles not registered in

Norway should normally use the lane marked

"Mynt/Coin” or "Manuell” (manned toll booth).

Not all toll plazas have manned booths. Instead
you pay by tossing the exact change into a
basket. The machines accept Norwegian coins
only. Unmanned toll plazas also accept credit

card payment.

Penalty charge

If you drive through in the AutoPASS lane
without having an electronic AutoPASS tag in
your vehicle, you risk a NOK 300 penalty

charge, in addition to the toll fee.

AutoPASS

AutoPASS is the Norwegian system for electronic
payment of road tolls. Vehicles not registered
in Norway may also join the AutoPASS system.
If you have an AutoPASS tag in your vehicle you
should use the lane marked “AutoPASS” or

"lkke stopp / Do not stop”.

To use AutoPASS you must first establish an
account for your vehicle and make an

There are two types of toll plazas
in Norway:

1. Plazas where you can stop and pay,
either by using a coin basket (exact change)
or at a manned toll booth (change given)

2. Automatic toll plazas where all vehicles
drive straight through (payment by invoice)

an AutoPASS toll plaza, the amount of the
toll is deducted from your account. Joining
AutoPASS can be worthwhile if you are
planning on doing a lot of driving in Norway.
See www.autopass.no for details of how to
join AutoPASS.

You will have to pay a NOK 200 deposit to
obtain an electronic tag, which you must
install inside your vehicle. The amount of the
advance payment and the deposit varies from

toll road operator to toll road operator.

When you leave Norway you can return your
AutoPASS tag to the toll road operator by
post and terminate your contract. The deposit
for the tag and any money remaining in your
AutoPASS account will then be refunded.

See also: www.autopass.no

Do you have a BroBizz?

If you have a BroBizz from Denmark or
Sweden, you should use the lane marked
" AutoPASS” or “lkke stopp / Do not stop”.




